
  Field Notes    

Tanzania launched a new 
Social Welfare Assistants  
Program at the Kisangara 
Institute on June 30, with the 
goal of training a mid-level 
cadre of social worker profes-
sionals who will be placed at 
ward and village levels. The 
program is slated to be rolled 
out to other Social Welfare 
Department colleges through-
out the country.  
 
Social Welfare Assistants  
represent a new cadre in  
Tanzania and the Ministry has 
set a goal of training 6,000 
individuals who will help 
bridge the human resource 
gap in the health sector 
thereby strengthening the 
country’s severely over-
stretched health and social 
welfare workforce.  
 
Once placed, Social Welfare 
Assistants will play a critical 
role in ensuring vulnerable 
populations have access to 
much-needed care and  
support services.  
 
This new training program is 
the result of a long-term  
collaboration between the 
Ministry of Health and Social 
Welfare’s Department of  
Social Welfare and AIHA’s 
PEPFAR and USAID-supported 
partnership linking the  
Tanzania Institute of Social 
Work with and the University 
of Illinois-Chicago’s Jane  
Addams College of Social 
Work and Midwest AIDS 
Training and Education  
Center.  
 

Launched in 2006, this  
Twinning Center alliance has 
emerged as one of Tanzania’s 
key partners in health system 
strengthening.  
 
The job of Social Welfare  
Assistant is now an estab-
lished Government position 
with a Scheme of Service 
adapted in 2008 by both  
the Ministry and the Prime 
Minister’s Office on Regional 
and Local Government  
Affairs. They will be deployed 
and overseen by the Depart-
ment of Social Welfare in 
collaboration with the Insti-
tute of Social Work.  
 
Explaining that many differ-
ent issues could benefit from 
the attention of trained social 
welfare personnel, Tanzania’s 
Social Welfare Commissioner 
Danford Makala cited drug 
abuse, street children, child 
abuse and prostitution, and 
marital problems among the 
chief concerns.  
 
"This program will take  
social welfare support to the 
grassroots level, bridging  
the existing gap in these  
services," he stressed at the 
program launch. 
 
The Social Welfare Assistants 
Program was developed to 
complement the existing Para 
Social Work Training  
Program, which was devel-
oped and launched in 2007 
through the AIHA twinning 
partnership with the Institute 
of Social Work. To date, more 
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than 4,599 Para Social Work-
ers, 729 Para Social Worker 
Supervisors, and 103 Master 
Trainers across the country 
have been trained.  
 
Working closely with the  
Department of Social Welfare, 
AIHA and its partners at the 
Institute of Social Work  
started developing the educa-
tional program to train Social 
Welfare Assistants in 2011.  
 
The curriculum and training 
materials were approved by 
Tanzania’s National Council 
for Technical Education 
(NACTE) in 2012.  
 
This year-long academically 
accredited certificate program 
includes 12 courses that are 
offered in a classroom set-
ting, along with two months 
of supervised field work. It 
establishes a career ladder for 
PSWs and meets the mini-
mum qualifications for gov-
ernment service with respect 
to age, length of training, and 
other key factors.  
 
AIHA and its partners have 
also supported the develop-
ment and standardization of a 
social work curriculum across 
12 universities through the 
Tanzania Emerging Social 
Work Education Partnership 
(TESWEP) and are strength-
ening the capacity of the  
Tanzania Social Workers  
Association (TASWA), a  
national professional  
association for social workers. 
 
 



AIHA participated in the  
XIX International AIDS  
Conference held July 22-27 in 
Washington, DC, showcasing 
some of its highly successful 
Twinning Center partnership 
projects through presenta-
tions, a satellite session,  
and an informational exhibit. 
 
"Turning the Tide Together" 
was the theme of  AIDS 
2012. The event drew more 
than 21,000 people from 195 
countries spanning the globe. 
It was the first International 
AIDS Conference to be held in 
the United States since 1990. 
 
AIHA partners and staff had 
the opportunity to present 
some of the accomplishments 
of their PEPFAR-supported 
projects in poster sessions on 
July 23 and 25.  
 
Dr. Inna Jurkevich, AIHA 
Country Director for Russia, 
presented a poster titled, 
“Assessment of Adherence to 
HAART: Results of Medical 
Chart Audits and Anonymous 
Social Surveys of Patients at 
the St. Petersburg AIDS  
Center,” on July 23.  
 
Dr. Inna Jurkevich also pre-
sented a second poster on 
July 25, which was titled, 
“The Impact of HAART on  
the Social Adaptation of Drug 
Users: Results of and Anony-
mous Survey in Patients at 
the St. Petersburg City AIDS 
Center.” 
 
Augusta Muthigani from the 
Kenya Episcopal Council - 
Catholic Secretariat (KEC-CS) 
in Nairobi highlighted the 
work of KEC-CS’s partnership 
with De Paul University during 
a poster session on July 23.  
 
Her presentation was titled, 
“Sustaining and Developing 
Human Resources for  
HIV Prevention: Utilizing  
Volunteers for a National  
HIV Education Program for 
Kenyan Youth.” 

On the evening of July 25, 
AIHA co-hosted a satellite 
session with ESTHER France, 
which focused on the critical 
role twinning partnerships 
can play in transferring 
knowledge and skills to health 
and allied facilities in low-
resource settings. 
 
The session — which  
was titled, “Twinning  
Partnerships: An Effective 
Mechanism of Sustainable 
Health System Strengthening 
for HIV/AIDS that Can Be 
Leveraged to Address Other 
Global Health Priorities”  — 
was opened by the Honorable 
Marisol Touraine, the Minister 
of Health of France and  
moderated by John Capati, 
AIHA’s Country Director for 
South Africa. 

AIHA Executive Director 
James P. Smith provided an 
overview of AIHA’s twinning 
model, which has been  
successfully implemented in 
more than 30 countries 
around the globe since 1992. 
 
Augusta Muthigani then  
described KEC-CS’s long-term 
partnership with De Paul  
during her presentation, 
“Building Capacity to Deliver 
a Volunteer-based Nationwide 
HIV Prevention Program for 
Kenyan Youth: The Evolution 
of a Collaborative Partner-
ship.” 
 
Dr. Nathan Linsk of the  
Midwest AIDS Training and 

Education Center at the  
University of Illinois-Chicago 
provided insight into his  
institution’s partnerships with 
the Tanzania Institute of  
Social Work in Dar es Salaam 
and Addis Ababa University 
School of Social Work in  
Ethiopia. Both partnerships 
have developed Para Social 
Worker training programs 
that have been adapted to 
the needs of each respective 
country. His presentation was 
titled, “ Strengthening Social 
Welfare Workforce Capacity in 
Sub-Saharan Africa through 
Para Social Work Twinning 
Partnerships.”  
 
Finally, Victor Mokokotlela — 
one of South Africa’s first 
Clinical Associates — provided 
a unique prospective on the 
impact AIHA’s PEPFAR-
supported HIV/AIDS Twinning 
Center partnerships have had 
on students in the newly  
established Bachelor’s of  
Clinical Medicine Program 
designed to educate a new 
mid-level cadre of health  
professionals similar to  
Physician Assistants in the 
United States. His presenta-
tion was titled, “Twinning to 
Develop a New Cadre of Mid-
level Medical Professionals in 
South Africa.” 
 
ESTHER France Executive 
Director Gilles Ranguin pro-
vided an overview of their 
twinning model and hospital 
partnerships in Francophone 
Africa, which was followed by 
presentations on programs in 
Cameroon and Senegal, as 
well as a sub-regional  
program focused on drug 
procurement and supply 
chain management. 
 
AIHA also provided materials 
and information on its PEPFAR
-supported partnerships at a 
booth in the international 
exhibition hall. More than 
4,200 program overviews, CD
-ROMs, and other materials 
were distributed. 
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Professor Jürgen Rockstroh,  
editor of “HIV Medicine 2011,” 
signs a copy of his text for a  
conference delegate at a Books 
at the Booth session conducted 
by AIHA at the 2012 AIDS  
Conference on July 24.  
 
Below, a delegation of AIHA  
partners from Russia and Ukraine 
meet Dr. John Bartlett (center), 
editor of the textbook, “Medical 
Management of HIV Infection 
2012,” during  on July 25.  
 
AIHA’s PEPFAR and USAID-
funded projects in Russia facili-
tated translation of both these 
critical texts into Russian. 

Dr. Inna Jurkevich, AIHA/
Moscow, discusses one of  
her poster presentation with 
conference delegates. 
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Free State Department of Health Hosts Research 
Day, Champions Evidence-based Practices 
The Free State Department of 
Health in South Africa hosted 
the Province’s first Health 
Research Day on June 7. 

The event was organized 
jointly with former Twinning 
Center partners at the  
University of the Free State 
and AIHA to highlight the 
importance of health research 
in developing and implement-
ing appropriate, effective, and 
efficient healthcare practices 

that support an evidence-
based service delivery  
system. More than 400  
health and allied professionals 
attended.  

VHC volunteer Embry Howell, 
a monitoring and evaluation 
expert from the Urban  
Institute in Washington, DC, 
provided technical assistance 
in support of the event by 
advising and mentoring  
Department of Health staff as 

they planned and implement 
the Research Day activities, 
which were designed to help 
share information about 
health-related research that 
is currently being conducted 
in the province.  

Speakers presented relevant 
recommendations and find-
ings to appropriate authorities 
with the goal of influencing 
policy changes and promoting 
further health research. 

The comprehensive Para Social 
Worker Training Manual and  
Curriculum created by AIHA  
twinning partners at the Tanzania 
Institute of Social Work and the 
University of Illinois - Chicago’s 
Jane Addams College of Social 
Work and Midwest AIDS Training 
and Education Center includes 
information on the model pro-
gram, as well as training slides, 
facilitator notes, and additional 
resources for the Para Social 
Worker I and II courses, as well 
as the Para Social Worker  
Supervisor course. 

Tanzania Social Work Partners Conduct PSW 
Short Course, Debut New Training Manual 
The Orphans and Vulnerable 
Children (OVC) Task Force 
and AIHA conducted a  
workshop titled “Building  
the Social Welfare Workforce 
through Para Social Work” 
June 14-15 in Washington, 
DC. 
 
More than 25 program  
managers, technical advisors, 
and other international  
development stakeholders 
attended this two-day event, 
which was designed to  
familiarize participants with 
basic social work principles 
and practices and with AIHA’s 
Para Social Worker model.  
 
The workshop was facilitated 
by Dr. Nathan Linsk, PhD, 
ACSW, and Dr. Theresa  
Kaijage, PhD, MPH, MSW,  
co-creators of the Para Social 
Worker Training Model  
currently being implemented 
in Tanzania, Ethiopia, and 
Nigeria by institutional social 
work partnerships funded 
through PEPFAR and man-
aged by AIHA’s HIV/AIDS 
Twinning Center.  
 
As development professionals 
increasingly recognize that 
vulnerable children and  
families require broad-based 
support to meet their needs, 
the move toward systems 

strengthening programs and 
approaches like the Para 
Social Work Model is both 
timely and critical. Because  
of this, more investment in  
Africa’s social welfare work-
force is being made to create 
sustainable models of care for 
these children and families.  
 
“The Para Social Worker 
Training Model is an  
approach to fill gaps in the 
social welfare workforce,  
particularly with regard to 
orphans and vulnerable  
children in Sub-Saharan  
African contexts,” Dr. Linsk 
explained to the group. 
 
He and Dr. Kaijage then  
provided an overview of the 
Para Social Work Model,  
familiarizing them with the 
key steps of the Para Social 
Work process, which uses a 
case-based approach that 
includes client identification, 
engagement, assessment, 
service planning, and ongoing 
case management. 
 
Participants representing 
organizations such as USAID, 
Save the Children, Catholic 
Relief Services, Chemonics, 
Intrahealth, URC, and World 
Vision learned to identify and  
explore key principles of  

Social Work and Para Social 
Work, with a strong focus  
on assessment, referrals,  
and follow up for children  
and families.  
 
They also provided insight 
into challenges related to 
existing infrastructure and 
organizational development 
needs, offering guidance as 
participants begin to develop 
objectives and goals to  
adapt the Para Social  
Worker Training Model  
within a specific country or 
organizational context. 
 
More information on the  
Para Social Worker Model 
and the work of the twinning 
partners involved in AIHA’s 
Tanzania Social Work and 
OVC Support Initiative can 
be found online at the  
HIV/AIDS Twinning Center 
web site. 
 
 

 



The HIV/AIDS Twinning Center mobilizes and coordinates 
the resources of healthcare and allied professionals in the 
United States and abroad to effectively build capacity to 
reduce HIV infection rates and provide care to those      
infected with, or affected by, HIV/AIDS in support of the 
President’s Emergency Plan for AIDS Relief (PEPFAR).  

Funded by PEPFAR through a cooperative agreement with 
the US Department of Health and Human Services, Health 
Resources and Services Administration, the Twinning Center 
is a project of the American International Health Alliance, a 
US-based nonprofit dedicated to helping limited-resource 
communities make positive, sustainable changes that     
improve accessibility to a broad range of high-quality 
healthcare services and preventive programs. 

The contents of this newsletter are the responsibility of 
AIHA and the Twinning Center and do not necessarily reflect 
the views of the United States government or other funding 
agencies. 

American International Health Alliance 
1250 Eye Street, NW 
Suite 350 
Washington, DC 20005 

Global Journalism and Me-
dia Development Summit  
September 9-11, 2012 
Grahamstown, South Africa 
 
Medicine 2.0- 5th World 
Congress on Social Media, 
Mobile Health, Internet/
Web 2.0 in Medicine and 
Health 
September 15, 16, 2012 
Boston, Mass., USA 
 
International Association 
of Physician Assistant  
Educators Conference  
September 16-18, 2012 
Johannesburg, South Africa 
 
Annual General Meeting  
of the Tanzania Nursing 
Association 
September 26-28, 2012 
Dar es Salaam, Tanzania 
 
2012 GETHealth Summit 
Global Education +  
Technology Health  
Summit 
October 2-4, 2012 
New York, NY, USA 
 
 
 

XIX International AIDS 
Conference   
July 22-27, 2012  
Washington, DC, USA   
 
International Conference 
on Gender Based Violence 
August 1-5, 2012 
Nairobi, Kenya 
 
Tuberculosis 2012:  
Biology, Pathogenesis, 
Intervention Strategies 
September 11-15, 2012 
Paris, France 
 
Joint Conference of the 
Public Health Association 
of South Africa and the 
Rural Doctors Association 
of South Africa 
September 5-7, 2012 
Bloemfontein, South Africa 
 
Tuberculosis 2012:  
Biology, Pathogenesis, 
Intervention Strategies 
September 11-15, 2012 
Paris, France 
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Annual General Meeting  
of the Tanzania Social 
Workers Association 
October 16-18, 2012 
Dar es Salaam, Tanzania 
 
2nd OVC in Africa  
Conference 
Oct. 30 - Nov. 2, 2012 
Johannesburg, South Africa 
 
2012 mHealth Summit 
December 3-5, 2012 
Washington, DC, USA 
 
Africa Regional  
Tuberculosis Conference 
December 5-7, 2012 
Dar es Salaam, Tanzania 
 
 
 
 


