
  Field Notes    

Some 50 top nursing leaders 
from all over Tanzania  
gathered in Dar es Salaam  
on July 8 for a five-day Inter-
national Nursing Leadership 
Institute organized by AIHA’s 
HIV/AIDS Twinning Center.  
 
The training was conducted 
by leading US experts from 
the Washington, DC-based 
American Organization of 
Nurse Executives (AONE)  
with support from PEPFAR 
and CDC/Tanzania. 
 
AIHA has long recognized 
that skilled nursing profes-
sionals are a vital link to  
patient care and an essential 
component of any health  
system. In Tanzania, like 
much of the world, nurses are 
the frontline care providers, 
so establishing nursing as a 
strong and independent 
profession complements the 
government's efforts to  
improve healthcare service 
delivery in the country. 
 
This leadership training and 
the ongoing mentoring  
provided by AONE experts  
is helping to prepare partici-
pants to more effectively  
address the challenges faced 
by nurses in Tanzania 
through both advocacy and 
action.  
 
Institute sessions were  
designed to arm the nurse 
leaders with the knowledge 
and skills they need to make 
a positive contribution to their 
profession by generating  
creative solutions for 

strengthening — among other 
things — pre- and in-service 
education and training, the 
delivery of quality nursing 
care, ethics and credentialing, 
and outreach to elevate the 
public's perception of nurses 
as medical professionals.  
 
AONE is renowned worldwide 
for developing nursing leader-
ship courses and has been 
working to advance nursing 
excellence and shape public 
policy for healthcare in the 
United States since 1967. 
 
Participants in the Institute 
included nurse leaders from 
the Ministry of Health and 
Social Welfare Nursing  
Training Unit's Office of the 
Chief Nurse, Muhimbili  
University of Health and Allied 
Sciences School of Nursing, 
the Tanzania National Nurses 
Association, and the Tanzania 
Nurses and Midwives Council 
— all key stakeholders in 
AIHA's Tanzania Nursing 
Initiative (TNI). 
 
With support from PEPFAR 
and CDC/Tanzania, AIHA and 
its TNI partners, including a 
consortium of US technical 
experts led by World Services 
of LaCrosse, have been work-
ing to strengthen the nursing  
profession in the country 
since 2005. The Leadership 
Institute is in keeping with 
TNI's holistic multi-pronged 
approach to strengthening 
the nursing profession in  
Tanzania through targeted 
organizational and human 
resource capacity building. 

AIHA, AONE Conduct Leadership Training for 
Tanzanian Nurses  
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Tanzanian nurse leaders from 
all over the country gained 
important leadership skills 
and had the opportunity to 
network and brainstorm ways 
to strengthen the profession. 

Tanzania's Deputy Minister of 
Health and Social Welfare the 
Honorable Dr. Seif Suleiman  
Rashid offered welcoming  
remarks on the opening day. 



AIHA’s Nigeria Social Work 
and OVC Support Initiative 
has been providing technical 
assistance to the Federal 
School of Social Work in  
Enugu and the Department of 
Social Work at the University 
of Nigeria in Nsukka since 
2008 thanks to support from 
PEPFAR and CDC/Nigeria. 
 
Currently, AIHA is the only 
pre-service implementer in 
Nigeria that is addressing  
the country's critical social 
welfare workforce shortage 
through our successful Para 
Social Worker (PSW) Training 
Program in Enugu State.  
 
Thanks to the success of this 
initiative, AIHA became part 
of a consortium that was  
recently awarded the USAID-
funded Systems Transformed 
for Empowered Action and 
Enabling Responses for  
Vulnerable Children and  
Families (STEER) project in 
Northern Nigeria. 
 
Led by Save the Children,  
the STEER consortium also 
includes the Association for 
Reproductive and Family 
Health, Management Sciences 
for Health, and Mercy Corps.  
This 5-year project is  

designed to mitigate the  
impact of HIV and AIDS on 
Nigerian children and families 
by creating greater country 
ownership and leadership 
through strengthened 
governments, civil society, 
and families.  
 
STEER's goal is to reach  
approximately 500,000 
OVC, as well as 125,000 
caregivers, in the Northern 
Nigerian states of Bauchi, 
Kaduna, Kano, Plateau, and 
Sokoto. 
 
For the past decade, reliance 
on the ability of community 
volunteers to interface with 
families at the household 
level, identify their needs, 
and link them to appropriate 
services has been a key  
element of the support CBOs 
and CSOs provide for OVC 
and families in this region. 
 
Under STEER, we are working 
closely with Save the Children 
and its partners to bolster the 
professionalism of the social 
welfare workforce in Northern 
Nigeria, focusing on building 
the capacity of staff at CBOs, 
CSOs, local government  
authorities, and other  
organizations in the region. 

Drawing on the Enugu model 
and similar AIHA PSW  
training programs in Ethiopia 
and Tanzania, AIHA is adapt-
ing a curriculum and course 
materials to the Northern 
Nigerian context to scale up 
the creation of community-
level professional PSW cadres 
in the five target states. 
 
In addition to STEER, the 
Nigerian Ministry of Women’s 
Affairs and Social Develop-
ment and CDC/Nigeria have 
requested that AIHA expand 
our PSW Training Program  
in to Benue State, which  
currently has the highest 
HIV/AIDS prevalence of all 
states in Nigeria.  
 
In partnership with the  
Centre for Integrated Health 
Programs (CIHP) and Benue 
State University’s Department 
of Sociology (BSU), AIHA is  
in the process of launching 
this new project, which is  
designed to increase the 
number of community-level 
PSWs in the region as a way 
to expand access to services 
for vulnerable children and 
their caretakers. 

Successful Nigeria Social Work and OVC Support 
Initiative Leads to New SWW Projects in Country 
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Community-based Volunteers Complete Para 
Social Worker Training in Nigeria’s Enugu State 
Twinning partners at the  
Federal School of Social Work 
and the University of Nigeria 
in Nsukka graduated 127  
volunteers from their Para 
Social Worker (PSW) Training 
Program this summer.  

Implemented through AIHA’s 
Nigeria Social Work and  
OVC Support Initiative with 
support from PEPFAR and 

CDC/Nigeria, the three-part 
PSW training curriculum  
includes an introductory 
course, six months of super-
vised field work, followed by 
an advanced course.  

The training arms community 
caregivers working with high-
risk populations with critical 
social work, child develop-
ment, and case management 

skills, so they can better  
support clients and link them 
to existing services.  

These new PSWs hail from  
three communities in Enugu 
State and will hopefully return 
home, where they will provide 
better access to services for 
OVCs infected or affected by 
HIV/AIDS.  

 

Dr. Christian Ezeh (University of 
Nigeria-Nsukka) congratulates a 
PSW who completed her training 
in August. 

Flexible, dynamic, AIHA’s 
twinning partnerships 
help countries chart a 

course for positive, 
sustainable change.  

 
Our partnerships tap into 
voluntary contributions 

of knowledge and 
expertise to effectively 

leverage limited 
resources.  

 
They help develop 

inherently sustainable 
health system capacity 

because they encourage 
local ownership and 
synergy with host 
country goals and 

strategies for health 
system strengthening 

from day one.   
 

As a result, our partners, 
such as the Federal 

School of Social Work 
and the University of 

Nigeria in Nsukka, often 
come to be viewed as 

national experts and are 
sought out for other 

projects, thereby 
enhancing their  

long-term sustainability. 



AIHA provides ongoing support for 
the development of materials to 
raise awareness of the Clinical 
Associates profession throughout 
South Africa and displayed here at 
PACASA’s exhibit at RUDASA. 

Clinical Associates Make Strong Showing at 17th 
Annual Rural Health Conference in South Africa 
AIHA staff from the United 
States and South Africa 
joined partners from Emory 
University and the University 
of Pretoria at the 17th Rural 
Health Conference (RUDASA), 
which was held August 8-10 
at St. Lucia in Kwazulu-Natal. 
 
AIHA staff showcased efforts 
to support clinical associate 
programs offered at our 
South African partner  
institutions: Walter Sisulu 
University, which is twinned 
with University of Colorado-
Denver; the University of the 
Witwatersrand, twinned with 
Emory University; and the 
University of Pretoria, which 
is twinned with Arcadia  
University.  
 
Clinical associates are mid-
level medical professionals 
similar to physician assistants 
in the United States. They are 
deployed to rural parts of 
South Africa where, on  
average, there is just a single 
practicing physician for every 
4,219 people. In this way, 
clinical associates are critical 
because they help bridge  

tremendous gaps in care in 
these underserved areas.  
 
With support from PEPFAR 
and CDC/South Africa,  
AIHA’s clinical associates 
partnerships are building  
the institutional and human 
resource capacity needed to 
ensure that the training pro-
grams at each local university 
thrive, expand, and serve as 
models for replication on a 
national level. 
 
The conference was an ideal 
forum for networking and 
sharing information and  
ideas. Sessions focused on 
issues such as social justice 
and health equity to targeted 
clinical skills.  
 
Members of the Professional 
Association of Clinical Associ-
ates in South Africa 
(PACASA), which AIHA helped 
establish and continues to 
support, actively participated 
in the event.  
 
Beki Masondo, Head of the 
Dental and Medical Board at 
the Health Professions Council 

of South Africa (HPCSA), 
spoke to the group about  
the development of a clinical 
associate scope of practice, 
career path development, 
and other issues related to 
registration and certification 
of the new profession. 
 
Michael Gogwane, program 
coordinator at AIHA’s office 
in Pretoria, and Sara 
Adelman, program associate 
at AIHA’s headquarters in 
Washington, DC, presented  
a poster titled, “The Role of 
Mentors in the Clinical Asso-
ciate Program.”  
 
The poster highlighted 
AIHA’s South African Clinical 
Mentorship Program (CMP), 
which was established 
through the Volunteer 
Healthcare Corps (VHC), a 
distinct component of the 
HIV/AIDS Twinning Center 
that supports long-term, 
highly skilled volunteers 
looking to contribute to 
AIHA’s health system 
strengthening efforts in  
targeted African nations. 
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Twinning Center Initiative with Zambian Defense 
Forces Supports Use of Evidence-based Medicine 
AIHA’s Twinning Center  
recently conducted a  
four-day training workshop 
on evidence-based medicine 
(EBM) for 23 clinical officers 
and senior nurses in the  
Zambian Defense Forces 
(ZDF) Military Medical  
Services.  
 
Held August 20-23 in Lusaka, 
the workshop was designed 
to develop the capacity of 
ZDF healthcare professionals 
and support their efforts to 
apply EBM in their daily  
practices — all with the goal 
of improving the quality of 
patient care and outcomes at 
ZDF sites throughout Zambia. 

ZDF professionals participated 
in hands-on exercises and 
group discussions, exploring 
the relevance of EBM and 
some of the current clinical 
challenges they associate 
with its implementation. They 
also brainstormed on how 
EBM can be supported in their 
workplaces.  
 
The workshop underscored to 
participants that EBM is the 
most up-to-date and high 
quality clinical knowledge  
and  information available.  
It represents the safest  
method of care for the  
workplace and can have a 
significant positive impact  

on healthcare practice, quali-
ty, cost-effectiveness, and 
patient outcomes.  
 
AIHA has been partnering 
with ZDF to strengthen health 
service and human resource 
capacity since 2005 thanks to 
support from PEPFAR and the 
US Department of Defense in 
Zambia.  
 
Integrating evidence-based 
clinical practices at military 
medical sites through im-
proved access to information 
resources, technologies, and 
practitioner training is a key 
goal of this initiative. 
 

Some 23 clinical officers and  
senior nurses from ZDF Military 
Medical Installations across  
Zambia attended the August EBM 
training in Lusaka. 

AIHA’s Michael Gogwane and Sara 
Adelman during a poster session. 



Changing the way a medical 
profession has long been 
practiced is not something 
that can be achieved over-
night. Making sustainable 
improvements takes time, 
determination, and support 
on multiple levels.  
 
In Ethiopia, this type of  
commitment to change is 
evident in the efforts of Addis 
Ababa University (AAU) 
School of Pharmacy, which 
has transformed pharmacy 
education and practice over 
the last six years. 
 
“Pharmacists placed in hospi-
tals used to work in isolation 
and did not have the oppor-
tunity to work in concert with 
other members of the health-
care team,” says Ephrem 
Engidawork, PhD, Associate 
Professor of Pharmacology at 
AAU.  
 
As Ethiopia works to rapidly 
scale up ARV treatment in 
hospitals and health centers 
throughout the country,  
however, the need for trained 
clinical pharmacists — who 
are an integral part of multi-
disciplinary HIV/AIDS care 
teams — has become increas-
ingly important.  
 
In 2007, with support from 
PEPFAR and CDC/Ethiopia, 
AIHA launched a twinning 
partnership linking AAU with 
the Howard University School 
of Pharmacy.  
 
Through this partnership, 
faculty from both universities 
worked together to develop a 
new clinical pharmacy curric-
ulum, drawing successful 
approaches from Howard’s 
programs and adapting them 
to Ethiopia’s needs. 
 
“The role of pharmacists in 
healthcare settings in the 
United States is very much 
appreciated. The idea was to 
learn from that experience,” 
Dr. Engidawork explains.  

“Our Howard partners were 
not only involved in the needs 
assessment and curriculum 
review and development  
process, but also in advocacy, 
teaching, and faculty devel-
opment, which was a real 
challenge for us when we had 
to implement the new five-
year curriculum,” he says.  
 
AAU’s lack of instructors  
capable of teaching the new 
clinical pharmacy courses was 
circumvented by Howard’s 
efforts to equip their AAU 
counterparts with the neces-
sary knowledge and skills to 
teach those courses, notes  
Dr. Engidawork.  
 
“To ensure sustainability, we 
launched a postgraduate  
program of clinical pharmacy 
and our Howard partners 
were indispensable in cover-
ing most of the courses. They 
also delivered a series of  
lectures to practicing pharma-
cists, so that they could  
appreciate the new role and 
how they could start in their 
own work settings,” he says.  
 
The new curriculum is de-
signed to help pharmacists 
overcome deficiencies that 
made communication  
between pharmacists and 
other healthcare workers  
difficult. As the AAU partners 
prepared to graduate the first 
students trained through the 
new curriculum, however, 
they faced another challenge.  
 
“For the last few years, the 
Ministry of Health had not 
been placing pharmacy grad-
uates [because they thought 
they had] enough pharma-
cists to carry out the supply 
function,” Dr. Engidawork 
says. “Some regions thought 
that it was not cost-effective 
to employ pharmacists for the 
same job other pharmacy 
personnel with less training 
could perform,” he continues, 
explaining that this was one 
of the impetuses for revamp-

ing the pharmacy curriculum 
across the nation.  
 
“With the graduates of  
the new patient-oriented  
curriculum coming out,  
we conducted a series of  
advocacy discussions with the 
Ministry of Health, stressing 
that the curriculum was  
implemented with the consent 
of both that ministry and the 
Ministry of Education,”  
Dr. Engidawork says.  
 
At the same time, partners 
ramped up efforts to provide 
practicing pharmacists with 
clinical pharmacy training, 
which yielded significant  
positive changes in service  
at hospitals where they were 
placed — changes that  
convinced the Ministry of 
Health to secure placements 
for the 426 new clinical  
pharmacy graduates in  
health facilities all across the 
country. 
 
“The active role played by 
these pharmacists will  
definitely improve patient 
outcomes, particularly by 
reducing medication errors 
through early interception. 
The pharmacists are required 
to do rounds with physicians 
and other team members, 
who will be able to make  
better informed decisions 
related to drug therapy on 
the spot,” Dr. Engidawork 
points out, noting that task 
shifting is another means by 
which the workload of physi-
cians can be reduced thereby 
enabling them to concentrate 
on patients who require acute 
care.    
 
“The changes seen in  
pharmacy education and 
practice in Ethiopia would not 
have been possible without 
the unrelenting efforts made 
by our twinning partners at 
Howard University,”  
Dr. Engidawork concludes.  
 
 

Twinning Partnership Transforms Pharmacy 
Education and Practice in Ethiopia 
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AAU’s new clinical pharmacy  
degree program is helping  
pharmacists overcome deficien-
cies that made communication 
between them and other 
healthcare workers difficult,  
while in-service short courses 
developed in cooperation with 
their Howard partners are  
upgrading the skills of existing 
pharmacists.  

“Investing in  
pre-service education 
is a time-consuming 
process. It requires 

long-term investment 
to make sure that the 
system runs smoothly 

and the program is 
sustainable. We’re 

grateful for our 
twinning partnership 

with Howard and hope 
to continue our 

capacity development 
efforts to ensure we 

build a critical mass in 
the face of Ethiopia’s 
severe shortage of 
trained healthcare 

workers.”   
 

— Dr. Ephrem Engidawork, 
Associate Professor of 

Pharmacology, Addis Ababa 
University School of 

Pharmacy  



Zambian Pharmacy Partners Embark on PharmD 
Training in Infectious Diseases  
Four Zambian pharmacists 
from the University Teaching 
Hospital in Lusaka and  
Livingstone General Hospital 
arrived in Milwaukee Sept. 3, 
kicking off an intensive  
three-month-long graduate 
level PharmD course on  
infectious disease pharmacy 
at Concordia University.  
 
This long-term professional 
exchange will feature both 
classroom and practical  

sessions designed to arm  
the Zambian team with the 
knowledge and skills they 
need to identify medicines 
used for disease management 
and justify why they are  
using specific drugs.  
 
Participants will also work to 
strengthen their skills for 
developing pharmaceutical 
care plans, assessing the 
need for medication therapy, 
and demonstrating a profes-

sional approach to patient 
care. 
 
This activity is being carried 
out through a Twinning  
Center partnership that links 
the Milwaukee-based Center 
for International Health with  
University Teaching Hospital 
and Livingstone General 
thanks to support from  
PEPFAR and CDC/Zambia. 
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Professional Association of Social Workers in 
Tanzania Opens Satellite Office in Mtwara  
AIHA partners at the  
Professional Association of 
Social Workers in Tanzania 
(TASWO) recently opened a 
satellite office in Mtwara. 
 
Situated along the Indian 
Ocean near Tanzania’s border 
with Mozambique, this office 
is the 11th that TASWO  
established since AIHA began 
providing technical assistance 
to the association through the 
Tanzania Social Work and 
OVC Support Initiative, a  
capacity building partnership 
supported by PEPFAR and 
USAID/Tanzania.  
 
As a professional membership 
organization for social welfare 
workers, TASWO focuses on 
expanding opportunities for 
professional development; 
playing a leading role in  
advocating for professional 
standards of conduct, ethics, 
and accreditation; and raising 
awareness of the important 
role social workers, social 
welfare assistants, para social 
workers, and other related 
cadres play in the provision of 
care and support services, 
particularly for people living 
with or affected by HIV/AIDS.  
 
Some 40 people attended the 
opening celebration, which 
featured speeches by TASWO 

Administrative Officer Meinrad 
Lembuka and Executive  
Committee Member Enock 
Mbise.   
 
TASWO leadership discussed 
their organizational objectives 
and future plans, as well as 
the constitutional procedures 
for opening a new branch and 
the strategic planning behind 
the launch. They also stressed 
how critical AIHA’s support 
has been over the years,  
noting that the twinning  
relationship AIHA helped  
establish between TASWO 
and the US-based National 
Association of Social Workers 
(NASW) contributed greatly  
to their growth and sustaina-
bility.  
 
Through the Volunteer 
Healthcare Corps (VHC),  
AIHA placed social work and 
organizational development 
experts Laura Kaplan and 
Lynda Ziemba at TASWO for  
a total of eight months. These 
highly skilled volunteers 
helped develop a training 
syllabus and field manual 
framework. The volunteers 
also provided technical  
assistance on a wide range of 
topics and introduced TASWO 
staff and members to training 
modules, articles, syllabi, and 
a host of other resources. 

As a result of these ongoing 
capacity building efforts, 
TASWO has emerged as a  
key player in Tanzania’s social 
welfare policy-making and 
workforce development  
activities, including helping to 
establish a National Social 
Work Council to regulate the 
social work profession. 
 
AIHA has a long history of 
supporting the development 
of professional associations in 
health and allied disciplines, 
including successful Twinning 
Center partnerships with the 
Palliative Care Alliance of 
Zambia, the African Palliative 
Care Association, and the 
Mozambican National Nursing 

AIHA’s Zambia pharmacy 
partnership was 

established in 2006 to 
improve ART and related 
care for children living 
with HIV by training 

pharmacists and better 
integrating them into 

HIV care teams. They are 
also building local 

capacity to implement 
ongoing professional 

development and 
training opportunities. 

TASWO’s Meinrad Lembuka and Enock Mbise (center front)  
celebrate the opening of the organization’s Mwtara regional  
satellite with local social welfare workers.   

Local social workers participate in 
a brainstorming session during 
the opening day activities at 
TASWO’s new Mwtara office. 



The HIV/AIDS Twinning Center mobilizes and coordinates 
the resources of healthcare and allied professionals in the 
United States and abroad to effectively build capacity to 
reduce HIV infection rates and provide care to those      
infected with, or affected by, HIV/AIDS in support of the 
President’s Emergency Plan for AIDS Relief (PEPFAR).  

Funded by PEPFAR through a cooperative agreement with 
the US Department of Health and Human Services, Health 
Resources and Services Administration, the Twinning Center 
is a project of the American International Health Alliance, a 
US-based nonprofit dedicated to helping limited-resource 
communities make positive, sustainable changes that     
improve accessibility to a broad range of high-quality 
healthcare services and preventive programs. 

The contents of this newsletter are the responsibility of 
AIHA and the Twinning Center and do not necessarily reflect 
the views of the United States government or other funding 
agencies. 

American International Health Alliance 
1250 Eye Street, NW 
Suite 350 
Washington, DC 20005 

US Conference on AIDS 
September 8-11, 2013 
New Orleans, Louisiana, USA 
 
7th Social Aspects of  
HIV and AIDS Research 
Alliance (SAHARA)  
Conference 
October 7-10, 2013 
Dakar, Senegal 
 
Medicine 2.0 
October 23-24, 2013 
London, UK 
 
4th International Work-
shop on HIV & Aging 
October 30-31, 2013 
Baltimore, Maryland, USA 
  
What Will it Take to 
Achieve an AIDS-free 
World? 
November 3-5, 2013 
San Francisco, Calif., USA 
  
 
 
 
 
 
 
 

2013 Conference of the 
International Association 
of Physicians in AIDS Care 
(IAPAC) 
June 2-4, 2013 
Miami, Florida, USA 
 
2nd International  
Conference on Medical, 
Biological, and Pharma-
ceutical Sciences 
June 17-18, 2013 
London, UK 
 
6th South African AIDS 
Conference 
June 18-21, 2013 
Durban, South Africa 
 
7th IAS Conference on HIV 
Pathogenesis, Treatment 
and Prevention 2013 
June 30-July 3, 2013 
Kuala Lumpur, Malaysia 
 
17th Annual Rural Health 
Conference 
August 8-10, 2013 
St. Lucia, KwaZulu-Natal, 
South Africa 
 
 
 
 

Conferences and Opportunities 

Phone: 202.789.1136 
Fax: 202.789.1277 
 

 

HIV/AIDS Twinning Center  

Visit us on the Web at 

www.TwinningAgainstAIDS.org  

8th World Congress on 
Pediatric Infectious  
Diseases 
November 19-22, 2013 
Cape Town, South Africa 
 
2013 Association of  
Nurses in AIDS Care  
(ANAC) Conference 
November 21-23, 2013 
Atlanta, Georgia, USA 
 
6th International Work-
shop on HIV Persistence, 
Reservoirs and Eradica-
tion Strategies Conference  
December 3-6, 2013 
Miami, Florida, USA 
 
2013 International  
Conference on AIDS and 
STIs in Africa (ICASA) 
December 7-11, 2013 
Cape Town, South Africa 
 


